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1 MS. FREDERICK: Do you mean during the '-> '^' 

2 period of time of the incident or now? 

3 MR. TEMPLE: All my questions are going 

4 to be directed — I'm sorry, thank you — 

5 toward 2002, June. 

6 A Okay. We did, we used to do the same 

7 thing like we do now. 

8 Q Now, would there be a difference if 

9 someone were coming to the bank to do a 

10 transaction that did not involve a check but that 

11 involved a withdrawal of funds? 

12 A Withdrawal? Had to be the owner. . *' 

13 Q Owner of the account? 
A Of the account. 

15 Q Yes. 

16 A If it was written to someone else, then 

17 we still got to pull that signature to verify that 

18 the owner signed the check to that person. 

19 Q But we're not talking about a check 

20 now. I'm not talking — so you understand, I'm 

21 not talking about a check. I'm talking about 

22 someone coming to withdraw money from his or her 
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account. You got me? 

A Yes. 

Q Okay. What would the policy and 
procedure require in terras of identification for 

that person? 

MS. FREDERICK: Personal or business? , 
MR. TEMPLE: This is a business 

account. 

A First thing I do is verify, ask for 
I.D., first, primary I. D. which rs a driver's 
U cense, passport or state issued I.D. Depending 
on the amount they're taking out, then I request a 
second form of I.D. 

Q What amount would require you to 
request a second form of I.D.? 

A Back then - well, we talking about 

2002, 500, over $500. 

q Okay. Is that the withdrawal amount - 

or — strike that. 

If someone's take out less than $500, 

21 and transferring $300, would that require then the 

22 presentation of a second form of identification?. 



17 



19 



I 
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MS. FREDERICK: I'm just going to 




2 




object because I didn't understand that 


but 


3 




if you do, go ahead. 




4 


BY 


MR. TEMPLE: 




5 




Q You understand that question? 




6 




A Yeah. 500 plus three, $800. 




7 




Q If -" 




8 




A But I don't request a second form 


of 



9 I .D. , just one. 

10 Q Why? 

11 a Because they're just taking it out, j 

12 it's coming out of the bank. If they're taking it 

13 out of the bank, then we have to record the I.D. 

14 on a piece of paper. 

15 Q I apologize for my question, maybe it 

16 wasn't clear. But let me just try to go to where 

17 you are. 

18 Are you saying that a depositor comes 

19 to the bank, June 2002, and they request to take 

20 $300 out of the bank and to transfer $500 from an 

21 account A to an account B, you only require one 

22 photo identification? 
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A That's correct. 
Q Why not two? 

A Because it's making a transfer from one 
of their accounts to the other account and they're 
just taking part of that money out of the bank. 

Q / Can you think of any instance where the 
bank would require in a same transaction a second 
identification or a reason why the bank would 
require a second identification based on your 
training? 

A Just part of the policies, .just'part of 
security. The bank security, protection, and the 
customers as well. 

Q But would the bank — can you think of 
a situation where the bank would tell a depositor 
that he or she would have to present a second 
identification if they're only taking 300 out of 
an account and transferring 500 from an. account, 
from one account to another of their accounts? 
MS. FREDERICK: Objection. You can 
answer. 
A I just said one form of I.D. •;•. 
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have to 


, Page, 18 j 

go to other resources to get their . ; 


2 


information to make sure that's the owner. ; 


3 


Q 


So if a person comes — let me back up. 1 


4 


At your 


bank, you have all your depositors on some \ 


5 


kind of 


computer system; is that right? ] 


6 


A 


That's correct. j 


7 


Q 


Okay. If someone banks at another j 


8 


branch, 


are they on some centralized database that j 


9 


you can 


access? \ 


10 


A 


Yes, because it's the same company. ) 


11 


Q 


Okay. So if someone banks at a bra'fich J 


12 


and on 14th Street, you can go in your system and 


13 


you can 


get information about that particular i 


14 


depositor; is that correct? j 


15 


A 


Yes, that's correct. i 


16 


Q 


And what kind of information can you j 


17 


get about that person? I 


18 


A 


Just transaction history, the profile. j 


19 


Q 


If that person who has an account at j 


20 


14th Street came to your branch at Adams Morgan to \ 


21 


cash a check on a personal account for a thousand j 


22 


dollars 


what would be required of that person VLn j 
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1 transferring $700 from one account to another v" 

2 account, what kind of identification would be 

3 required of them? 

4 A Just one. 

5 Q And why is that? This is a business 

6 account. 

7 MS. FREDERICK: I'm just going to 

8 object. You can answer if you understand. 

9 A Because it's an I.D. First of all, 

10 they're taking out 300, right? They're making 

11 that withdrawal. And they're going to transfer 

12 the other amount from their same, from one account 

13 to the other account which is their own accounts, 

14 it's not someone else's account. 

15 Q Now, you mentioned that you have 

16 training on how to deal with upset customers. Let 

17 me make sure — let me rewind for a minute. In 

18 your training, is your training a two-week period 

19 of time? 

20 A Yes. * 

21 Q Where do you do the training? 
! 22 A What did I do? 
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Q Where do you do the training? 

A I did it downtown, 18th and K. 

Q And are there classes that are actually 
held? 

A Yeah. That's where they train all the 
tellers . 

Q Okay. Is there a person that trains 
the tellers? 

A Right. 

Q And who's the person? 

A I don't remember the name of the. person 
now. 

Q Was it a male or female? 

A Female. 

Q And what did your training state 
regarding how to deal with an upset customer? 

A We have to be patient with them. We 
have to make sure that they're satisfied, they go. 
out of the bank satisfied, and if not, if it's not 
possible, if I cannot take control of the 
customer, then that's when I call my manager. 

If they really don't agree with the f. 
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Q You don't remember anything that he 
said when he was yelling? 

A No, I just remember what he told me 
which was like he was mad because I wasn't doing 
what he wanted. 

Q You can't remember any, a single curse 
word that he used when he was talking to you or 
Valentina? 

MS. FREDERICK: Objection. Asked and 

answered. You can answer again. ;■ 
BY MS. FREDERICK: 

Q Is that correct? 

A I don't remember the words. 

Q Okay. Other than my complaining about 
being a victim of discrimination, did he do 
16 anything else that caused you to believe that he 



Page 42 



was disrespecting you? 

MS. FREDERICK: Objection. 

Mischaracterizing her testimony. You can 

answer if you want. 
BY MR. TEMPLE: 

Q You can answer. 
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A. Just by the — if I'm nice to a " ,: "~ ',' - 


1 
| 






2 


customer and they, and they respond back with' an 








3 


attitude trying to cause a problem, trying to — 








4 


that's what I consider being disrespectful, by the 








5 


tone of voice they use. 








6 


Q So — •- 








' 7 


A By the aggressiveness, is what I call. 








8 


Q So his attitude was disrespectful to 








9 


you? 








10 


A Yeah. He was' mad. 








11 


Q And his tone of voice was disrespectful 








12 


to you? 








13 


MS. FREDERICK: You have to say yes or 








14 


no. 








15 


A Yes. 








16 


BY MR. TEMPLE: 








17 


Q And you said he was loud when he was 








18 


talking to you. 








19 


A He wasn't that loud. He got louder 








20 


when the manager came, and the security guard. 








21 


Q But when he was talking to you, he 








22 


wasn't that loud? 
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1 A No, he wasn't yelling. He was just — 

2 obviously he was upset. 

3 Q Now, in your training about how to deal 

4 with upset customers, you are trained that 

5 sometimes customers will get upset; is that right? 

6 A Yes. : 

7 Q Do they train you that sometimes 

8 customers may get angry? 
g A Yeah. 

10 Q And when customers get angry, do they 

11 train you not to handle their transactions? j* 

12 A No. 

13 Q Okay. What do they tell you to do? 

14 a Give them options, give them 

15 alternatives. 

16 Q This particular case, when Mr. Banks 

17 became upset, did you give him options? 

ig' a I was willing to help to give him — to 

19 complete his transaction but because of^his 

20 attitude, he got the attention of my supervisors. 

21 My supervisors came and obviously I was making the 

22 decision of helping him as freedom to act, you 
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know, because I wanted to because I was asking him ■ 

questions and he answered me all his questions. I 

was willing to help him but then my supervisors 

came and they knew what I was doing and they just 

told me, you know, the policy and procedures. And 

obviously Valentina, she didn't make any 

exceptions because of the losses of the bank. 

Q Because of the what? 

A The losses, the fraud. 

Q Did she tell as to why she didn't make 
any exceptions? '"' 

A She didn't tell me, but that's why. 
When we don't make exceptions, that's why we don't 
make exceptions, because depending on the losses 
and the fraud that the bank has. 

Q Did you think that there was potential 
fraud in what Mr. Banks was doing that day? 

A No. 

Q Did Valentina tell you that she. thought 



Let me finish the question 



there Was 
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1 potential fraud? 

2 A Never. 

3 Q Let me go to something. I need to 

4 understand something. You said you were willing 

5 to help Mr. Banks? 

6 A Yes. 

7 Q And you were asking him questions? 

8 A Yes. 

9 Q And when you asked him questions, did 

10 he answer your questions? 

11 A Yes. | 

12 Q Okay? Did he say anything that would 

13 lead you to believe that the account was not his 

14 account? 

15 A No. 

16 Q And when Valentina — is it Valentino 

17 or Valentina? 

18 A Valentina. 

19 Q Valentina came over to you, you were in 

20 the process of helping Mr. Banks? 

21 A Yes. 

22 Q Okay. He had calmed down? 
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1 A No, because if he would have calmed' 1 ^" 47 
? down, then she wouldn't, she would just go away 
* and let me finish with the transaction. But in 
that case she was already involved in the 
conversation, in the transaction, so that's why 
she told me I'm your supervisor and you already 
know the policy and procedures. 

Q What did she mean when she told you 
that? 

A That we shouldn't make exceptions in 
the bank because of the losses we already had in 
the past. And as my supervisor, she just told me 
that. 

Q Ms. Fuentes, had you decided based upon 
your questioning Mr. Banks that you were going to 
make an exception for him? 

A Yes. 

Q Okay. And at that particular point, 
did you begin to process the transaction? 

A Yes. 

Q Did you complete processing the 

transaction? '.-, 
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A No. 

Q Okay. And so you did not call " 
Ms. Valentina over to you, did you? 

A She came to me because she heard 
arguments and she heard that Mr. Banks was kind of 
arguing with me or something because that Was — I 
was — I tried to help him when I saw how upset — 
he was already upset and that's why he got 
Valentina 's attention so that's why she came. 
Q You said he wasn't really upset? 
A Yes, because I requesting a second form 
of I.D., some customers, they get upset because of 
that because they feel criminals, they feel like 
we're treating them, we're treating them like 
that, that's how they feel. 

Q So when she came over to you, she 



17 stopped you from helping him? 



MS. FREDERICK: Objection. You Can 

answer. 

A I don't remember what time of the 
transaction. I reverse the transaction. All I 
remember is I tried to help Mr. Banks, that ! s all. 
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Q But she came over to you? 
A I said I cannot remember every' detail 
like what time she came in, like if I was doing ' 
the transaction and she interrupted me, I don't 
think she would do that. 

Q Well, she came over to you without you 
calling her, that's what happened, right? Yes? 
A Yes. 

Q Okay. And when she came over to you, 
you were in the process of making an exception for 
Mr. Banks; is that correct? ;' 

A Yeah. I was checking his account while 
he was arguing, while he was expressing his — I 
don't know, he was mad or something. 

Q When you say you were checking his 
account, you were checking it on the computer; is 
that correct? 

A Yeah, the system that we use. ' 
Q Is that system at the teller window? 
A Yes. 

Q Okay. And so while you were checking 
that system, ho.w long did it take you to check 
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that out? ■ "-'""""' 

A We used to have an old version of the 
computer so it took us longer to do it because we 
used codes and numbers to go to the transaction 
history. 

Q About how long did it take?. 
A I don't remember. 
Q It take more than five minutes? 
A No. 

Three minutes? 
Maybe, yeah, yes. 

And during that three minute time .. 
period, was Mr. Banks talking to you? 
i4 A Yeah - He was upset because he couldn't 

15 give me the I.D. 

16 Q 0ka V- s ° let me try and make sure this 

17 is clear. You go in the system. When you go in 

18 the system, you're asking him questions; is that 

19 right? 

20 A Yeah. ' 

21 Q Are you asking him questions as you 

22 look on the system? 
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1 A Because I saw them and I heard them 

2 saying that, like, the assistant manager told 

3 Valentina to make a report. 

4 Q Are you required by the policies and 

5 procedures to do an incident report when you have 

6 an incident with a customer? 

7 A The teller -- not the tellers. If it's 

8 a robbery, yes, because we have to give details 

9 because obviously it's 80 percent contact with the 

10 teller only so that's when we tellers, we give 

11 report and we give details. •?•*■ 

12 Q Otherwise, is it the head teller who 

13 has to give the incident report, prepare an 

14 incident reported? 

15 a Yes, because she's a supervisor of the 

16 tellers. 

17 q Do you know if, other than Valentina, 

18 if anyone else gave a statement? 

19 a The security guard, they have to make a 

20 report. 

21 Q Did you see the security guard 

22 statement? ;, 
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1 

Page 64 j 

No. I didn't see none, of the reports. V 


2 


Q 


Did anyone from this management with j 


3 


the bank 


discuss this incident with you? j 


4 


A 


With me, no. j 


5 


Q 


Do you know if any discussed it with j 


6 


anyone? 




7 


A 


Not that I know. 


8 


Q 


You are aware that there was a video 


9 


camera at the bank that day? 


10 


A 


That ' s correct . 


11 


Q 


And did you see the video? 


12 


A 


No. '" 


13 


Q 


Do you know if anyone saw the video? 


14 


A 


I assume the manager maybe, but I'm not 


15 


sure . I 


don ' t know . 


16 


Q 


Okay. 


17 


A 


I didn't know that this thing was going 


18 


on, just 


I found out like maybe few weeks ago, 


19 


maybe. 




20 


Q 


Did you know that Mr. Banks had been" ; 


21 


arrested 


that day? j 


22 


A 


Arrested? I didn't see it because f 



(866) 448 - DEPO 
www.CapitalReportingCompany.com 



Case 1 :05-cv-01 688-HHK Document 31-4 Filed 02/26/2007 Page 21 of 28 
Capital Reporting Company 



Page 65 

1 after they took him out of my window, I kept '* ;_..»- '-•'„• 

2 helping the customers and they just took him 

3 probably to the other part of the lobby. 

4 Q You said they took him out. Who is the 

5 "they" that you're referring to? 

6 A I remember that my manager was in front 

7 of me, Mr. Banks was there. The security guard 

8 came and they just walk out. I don't know if they 

9 exit the bank, the branch or they stay in or they 

10 were talking, I don't know. 

11 Q Did you see Mr. Banks again that day 

12 after he left your window? *■* 

13 A No. 

14 Q Did you ever learn that he had been 

15 arrested? 

16 MS. FREDERICK: Objection. Asked and 

17 answered. You can answer again. 

18 A Yes. They told -- we were talking 

19 about it like after we finished that day because 

20 it was Saturday and we're usually done by 

21 2 o'clock and after that sometimes we get together 

22 and we talk about incidents that happened there. 
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1 But I just, I just heard. ~ ! '•**** ''.J__ 

2 Q Who told you about the incident'that 

3 day? 

4 A They were all talking between each 

5 other, the assistant manager, the manager, 

6 Valentina, but I didn't get involved in the 

7 conversation, I just heard them. 

8 I didn't really pay attention to that 

9 incident because all I was doing is trying to help 

10 the customer and then if I couldn't control that 

11 incident, then I will give it to the manager or 

12 someone that's in charge of the branch. 

13 MR. TEMPLE: Take a brief break. 

14 MS. FREDERICK: Are you almost done 

15 with her? 

16 MR. TEMPLE: Yes. 



17 


(Whereupon, there was a break from 2:56 


18 


p.m. until 3:03 p.m. ) 


19 


BY MR. TEMPLE: 


20 


Q I'm going to show you the original 


21 


document here and this deposit slip here? 


22 


A This is not my handwriting. 
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1 Q Okay.' That's not your handwriting. 

2 A No, this part right here, yeah. This 

3 is not. So he filled all this out and all I 

4 recorded was this part right here, first part 

5 about the I.D. 

6 Q Okay. 

7 A Who wrote that there? 

8 Q Turn over to the back, please. Do you 

9 see that on the back? 

10 . , A Yes. 

11 Q Now, that's a validation., stamp? 

12 A Yes, it is. 

13 Q Can you read, please, what it says? 

14 A It says — 

15 Q Line by line? 

16 A First line, cash check, cash 

17 checking/savings withdrawal, transaction number is 

18 139. 

19 Q It says cash. Say it' again, what does 

20 that say? 

21 A Check, cash check/savings, checking, 

22 slash, either, because it could be either checking 
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or savings account. And then at the end it-ha's a. 



transaction number which is 139. Then the second-' 
line is for the entity, for the State, which is a 
D.C. account. And 3018001 is the banking center 
or the branch call center number and then 004 is 
the teller number and the teller MBK34PK is teller 

7 four which is my MBK, has a date 06/17/2002. 

8 Because Saturdays is not a business day so 

9 obviously it's going to print for that- Monday • s 

10 date. 

11 The third line, it says it's a D.C. 

12 account and the routing No. 540500138, account 

13 001920972903. The fourth line is saying the check' 

14 number and this is a counter document so it's 

15 zero. The last line has the date the transaction 

16 took place and the time which is 06/15/02, at 

17 10:55 a.m., the amount, a thousand dollars. 

18 Q So wh en you validated that, did you 

19 know — On this sheet here, can you explain what 

20 this second sheet is? 

21 M S- FREDERICK: Sheet meaning the 

22 deposit slip? 
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or savings account. And then at the end if has a 


i 






2 


transaction number which is 139. Then the second 








3 


line is for the entity, for the State, which is a 








4 


D.C. account. And 3018001 is the banking center 








5 


or the branch call center number and then 004 is 








6 


the teller number and the teller MBK34PK is teller 








7 


four which is my MBK, has a date 06/17/2002. 








8 


Because Saturdays is not a business day so 








9 


obviously it's going to print for that Monday's 








lO- 


date. 








ll 


The third line, it says it's a D.€. 








12 


account and the routing No. 540500138, account 








13 


001920972903. The fourth line is saying the check 








14 


number and this is a counter document so it's 








15 


zero. The last line has the date the transaction 








16 


took place and the time which is 06/15/02, at 








17 


10:55 a.m., the amount, a thousand dollars. 








18 • 


Q So when you validated that, did you 








19 


know -- On this sheet here, can you explain what 








20 


this second sheet is? 








21 


MS. FREDERICK: Sheet meaning the 








22 


deposit slip?- 
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••■"' '*""■" , p age 69 
A The second sheet or deposit slip is a " 

business account deposit slip, a pre-printed 
business account deposit slip saying that his 
deposit is $700 in cash to the business account. 
So that explained to me that he is making a 
withdrawal of a thousand dollars from his account 
and depositing to his business account as cash, 
$700, and take the rest back. 

Q And it's your testimony that he -- did 
he give you the deposit slip when he gave you the 
debit slip? h 

MS. FREDERICK: Objection. Asked and 
answered. You can answer again. 



A 
Q 
A 
Q 
ticket? 
A 



At the same time? 

Yes. 

No, he didn't. 

When did he give you the deposit 



Afterwards. I don't remember what 
time, how many minutes pass, but after. That's 
why I decided to make a transaction because he 
wasn't taking the $1,000 out. .;, 
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^spute between you and Mr. Banrs „ as re H . 



you had decided to 
transaction? 



give him, 



to do the 



10 

I 11 



12 
I 13 



Yes. 

Okay. 
You s 
Yeah. 
It was 



ay it w 



'as resolved? 



meaning I 



upset because I. a; 
and he felt like 
I was di 



resolved but h 



ie was .still 



VaS Stl11 hel Ping him but he was 



upset 



! ^ed for the 



econd form of i. D . 



I didn't want to h 



-scriminating him. 



'elp himi'.'becau 



But 



you didn't 



15 identificat 



ieed 



second form 



ion once you learned that he was dc 



ing 



still needed it 



withdrawal, he 
r records show 



becau 



was using a withdrawal 



was doinc 
slip and 



withd 



trawal. 



°f a thousand dolla 



And a deposit of $700? 
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1 A Yes, yeah. But I needed' to record' the - 

2 I.D. on the document which is right here. I 

3 needed to write it, hand write is because this 

4 piece of paper goes to the proof department. 

5 There's some other people working there making 

6 sure this transaction go through. So I had to 

7 record the I . Ds . 

8 Q I'm a little confused. - 

9 A I have to, but I was helping him do a 

10 transaction. Even though he was going to make a 

11 deposit, I was willing to do it, I wafe willing to 

12 help him because I had already knew that he was 

13 the correct customer in front of me, he was the 

14 owner and everything because we also verify that 

15 he's the owner of the account. 

16 Q Okay. So you know he's the owner of 

17 the account, the correct customer, and you have ] 

18 discretion to do that transaction based upon what 

19 you just said? * 

20 A Yes, based upon the, that information I 

21 get. 

22 Q Okay. Then — ;j 
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